Cutting Through the Clutter:
Revolabs’ Fusion™ Wireless Microphone System Provides
Exceptional Audio Quality for Johnson Controls
OVERVIEW
For Johnson Controls — a global diversified technology and
industrial leader serving customers in more than 150 countries —
the conference room in its Dubai location is used by senior officials
such as the CEO and board of directors for audio conferencing. Previously in this space, the
company utilized wired microphones that were fixed to the conference table; however, this
created a mess of wires under the table and around the room. To cut through the clutter, in
the company decided to switch to a more flexible wireless microphone system.

CHALLENGE

BENEFITS

As one of the conference room’s walls is made of glass, a key challenge in the upgrade was
ensuring good audio quality and reducing echo during audio conferences. In addition, the
wireless system had to be immune to noise generated by other wireless electronic devices
in the room, such as mobile phones. For its new system, Johnson Controls turned to
distributor Taxan Gulf Fzco and systems integrator Alpha Data. To meet the company’s
needs, Alpha Data relied on Revolabs’ Fusion™ 8-channel wireless microphone system,
eight directional tabletop microphones, and four Always-On Adaptors.

• Operates outside of Channel 69 at
1.9 GHz utilizing the unlicensed
personal communication protocol.
• HD audio quality is ideal for voice
reinforcement in the classroom
• 128-bit encryption for security
• Allows for a higher density of
microphones to be used within the
same geographic area without
interference
• Simple to set up and operate
• Rechargeable lithium microphone
batteries provide up to eight hours
of talk time and recharge in two
hours, or 45 minutes with a quick
charge

“Our head of IT wanted to be fully confident in the Revolabs wireless microphone
system before replacing our wired solution, so we evaluated it for about a month before
proceeding. The quality of Revolabs’ wireless micro- phones — in addition to the
Fusion’s built-in DSP mixer, echo cancellation, and ability to be used as a hybrid
telephone — proved to be a perfect fit for our space,” said Pradeep G Shetty, IT project
manager, Infrastructure Building Efficiency for Johnson Controls. “The audio quality
provided by Revolabs is unparalleled, and we don’t experience any unwanted noise
during our conference calls, even when someone’s cell phone rings. Based on the
Fusion’s performance and sheer comfort for users, we’ve gone ahead and installed it in
our Qatar facility as well.”

SOLUTION / RESULTS
The Revolabs Fusion provides a complete solution for mid- to large-size conference rooms.
For Johnson Controls, the system packs a wireless receiver, digital signal processor, and
audio mixer — in addition to Acoustic Echo Cancellation and Noise Reduction technologies
— in one cost-effective unit. Offering simple setup, the Fusion provides all connectors for
speakers and amplifiers in the room, and can be directly connected to virtually any video
conferencing solution. Providing a hybrid telephone, the unit can be plugged into an analog
telephone line or desktop phone for unmatched audio quality on conference calls.
Revolabs’ directional tabletop microphones offer a compact, unobtrusive design that takes
up little space on Johnson Control’s conference table, while providing exceptional audio
quality. The units are impervious to GSM noise from other wireless electronic devices and
offer one-button simplicity and automatic frequency changes to avoid interference. For the
microphones, Revolabs’ Always-On Adaptor eliminates the need for recharging with a
six-foot power cord that can be plugged into a power source.
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